How to sign up for Electronic Delivery

Primerica Shareholder Services currently offers electronic delivery of Quarterly Statements and Non-Tax related
documents as well as Tax Forms.

You may sign up on our Shareholder Account Manager site, after you log in go to ‘Account Profile’, click on ‘User
Profile’, then click on ‘E-mail and Electronic Delivery’, and then click on ‘Edit’. The ‘Change User Profile’ window will
open and you will need to enter your email address and confirm the email address then you may elect for electronic
notification of Tax forms and statements.
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Change User Profile

Current User Profile

Fease neke any changes desired and, when conplete, press the Update button at the bottomof this page to process
your request.

E-mail address:

We'll use y our e-mail address to contact you any time an event merits your attertion. For exanple, if v ou elect electronic
delivery of statemrents (see below) we'll sendy ou a notification’ when a new statement is av ailable for viewing online.

Enter and confirm your
email addr vhere

FAease confirmany e-mail address changes by re-entering below:
you want notifications.

TaxForm delivery preference :
You may elect to have your tax forme delivered via standard rail or be notifiedvia e-neil when they're av ailable for
onling view ing.

() E-Nofification of Tax Forms - If you elect E-Motification for your Frimerica Tax forme you are required full o
notified of Tax forms
electronicially you must al

enrollment in the electronic delivery for your account statements and any other account related
documents related to your account. We'll send y ou an e-meil notif ying you when v our tax forms, statements

and any other account related documents are ready for viewing on-line. statement e-delivery b

@ Standard Mail - paper tax forme will be deliveredvia standard mail

Statement and Non-Tax Related Document Delivery preference :

Primerica Shareholder Services currently provides electronic delivery for Quarterly Statermments and Daily Confirns. Inthe
future other important account related docunents will be delivered electronically to you as they become av ailable. Y ou
may elect to have your statements and confirme deliveredvia standard mail or be notified via e-mail w hen they ‘re

available f or online view ing.

o . o o You may elect to have statements
() Bectronic Delivery - if you elect electronic delivery for your Frimerica statements and other non-tax related sent by E-delivery here
docurrents w el send you an e-mail notifying you when new reterial is ready for view ing online. A 2 i 3

(®) Standard Mail - paper statements wil be deliveredvia standard il

"Please note that if your account is part of a consolidated statement then the primary registrant of the lead account inthe
household controls whether an electronic statement is generated or not. Bmail notifications wiill be sent to the primary
registrant whenthe electronic staterent is available for view ing but any legal registrant (excluding minors) mey elect to
view available account staterrents online.
In addition, the primary registrant or responsible party of each individual account must elect to be electronically notified
w hen their respective tax forme are av ailable onling; tax form e-notfications are sert only to the primary registered

2 punt regardes s of any statement householding in effect.

Update U ser Profile Once all elections are made click to save

‘E-notification of Tax Forms’ (note this option requires that signing up for Electronic Delivery of statements and non-tax
related documents)

When you click on the circle to elect electronic delivery you will be presented with the ‘Electronic Delivery Agreement’,
you should review the disclosure, you may print a copy of the disclosure for you records.

Once you have read the disclosure, if you wish to continue the election you need to check the box next to ‘Accept’ under
the disclosure window to acknowledge that you have read and understood and consent.
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If you are signing up for E-notificiaiton of Tax Forms you are required to also enroll in Electronic Delivery of Statements
and Non-Tax related docuements. If you are not enrolling in E-notificiation of Tax Forms you may still elect to receive
Electronic Delivery of Statements and Non-tax related docuements electronicially and Tax forms by mail.

Statement and Non-Tax Related Document Delivery preference:

Frimerica Shareholder Services currently provides electronic delvery for Quarterly Statements and Daily Confirms. In the
future other important account related documents will be delvered electronically to you as they become available. You may
elect to have your statements and confirms delvered via standard mail or be notified via e-mail w hen they're available for
online view ing.

® Electronic Delivery - if you electelectronic delivery for your Primerica statements and other non-tax
related documents we'll send you an e-mail’ notifying you when new material is ready for viewing online .
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PLEASE READ THIS AGREEMENT CAREFULLY BEFORE REGISTERING FOR THIS

] ACCEPT - haye read, understand and consent fo the above disclosure regarding electronic
nofificafion of ipvestmentaccount materals. [Print a copy for my records]

Once you have made your elections then click on ‘Update User Profile’
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In addition, the primary registrant or responsible party of each indwvidual account must elect to be electronically notified w hen
their respective tax forms are available online; tax form e-notffications are sent only to the primary registered ow ner of the
account regardless of any statement householding in effect.

Update User Profile | ‘ Cancel Update

Reminder: To Elect E-Notification of Tax Forms requires enrolling in Electronic Delivery of Statements and Non-tax
related notificaitions, if you you click ‘Update User Profile’ and have only elected E-Notificaiton of Tax Form then the
following notice will appear at the top of the page:

& If you wish to receive e-Notification for tax forms then you must also select the Electronic
Delivery of Statements & Mon-Tax Related Documents Praference.

If have failed to click ‘Accept’ of the discloser(s) then the following error message appears at the top o the page:

Please confirm that you've read and agreed to the Electronic Delivery Agreement by clicking
the ACCEPT check box below. Please confirm that you've read and agreed to the Tax Form
Electronic Delivery Agreement by clicking the ACCEPT check box below.

Once you have selected the options you wish to enroll in and have accepted the disclosurer(s). Then you need to ‘Review
and Confirm’ the changes you are making; until you click on ‘Confirm Changes’ your elections are not saved and may
be cancelled or changed until you confirm.
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account regardless of any statement householding in effect.

Your requested changes are not saved until confirm ed.

Please review your changes and, if comect, press Confirm Changes to save your updates. Otherwise, press
Change User Profile to make additional changes.

Confirm Changes | | Change User Profile




The User Profile will now show your elections, and we will send a welcome email to the email address you provided.

User Profile
Account # anlaen
Type: Individual

Your user profile has been updated as requested.

A welcome email has been sent to your email address of record. Please look for it and future important
notifications from Primerica. Thank you for going green!

Once you have enrolled in Electronic Delivery of Statements:

Return to ‘Account Summary’ and choose “Statements” then ‘Quarterly Statements’ to view any year end statement
from the year 2005 and after. From this point forward, any future quarterly statements will be added and available in full
color. Quarterly statements are not kept on file unless you are signed up for E-Delivery at the time they are sent. In the
future you will receive an email to alert you when any new quarterly statements are available.

Privacy Important Disclosures Sign Off

® PRIMERICA
Agent Tools Fund Information

Account Search Account List Overview Position Detail Statements History Activity Summary Allocations

Quarterly Statements [J| Tax Forms | Transcript | Account Performance | Average Cost

Online Statements

Meed Help? Call (200) 544-5445

Year Type Action
londay through Friday 5 AM -3 PMET
2016 ‘fear End Statement VIEW 'E

‘ ® For year end statements prior to 2005, please contact a PRSI Service Representative for further assistance at (300) 665-8677.

If you have also enrolled in E-Notification of Tax Forms then from the ‘Statements’ page choose ‘Tax Forms’. You
may view any tax forms sent out in the past 5 years, and future tax forms will be added as they are sent. In the future
you will receive an email alert when new tax forms are available.

Privacy Important Disclosures Sign Off

@® PRIMERICA

Agent Tools Fund Information
Account Search Account List Overview Position Detail History Activity Summary Allocations
Quarterly Statements | | Transcript | Account Performance | Average Cost
Tax Forms
The following tax forms are available in the selected account. Please note that Pimerica uzﬁg:ﬂﬁ;ﬁgy ,igr%[)a)fgiﬁ“_“g BMET

Shareholder Services (PS3) is committed to protecting your confidential data. Your enline tax forms
have been enhanced to display only the last four digits of your tax identification number and account

number(s).
Action Instructions

Year Form Description
2016 10980 Dividends and Distributions VIEW 1089DIV Account #:
PRINT Registration: Edit
¥
2014 1099DV Dividends and Distributions VIEW 109901V

We hope this has been helpful; we look forward to servicing your needs in the future!
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How to view your statements on Shareholder Account Manager (SAM)

If you are a shareholder who has signed up for Electronic Delivery of Statements and non-tax related documents, you
are able to view and print year-end statements generated since 2005 on your account on our website 24 hours a day, 7
days a week. In addition, any quarterly statements (in color) produced since you signed up for Electronic Delivery will be
available online as well. For year-end statements prior to 2005, please contact a PFS Investments Inc. ("PFSI") Service
Representative at (800) 544-5445. We are open Monday through Friday 8 am — 8 pm.

If you need to sign up for Electronic Delivery of Statements see How to Sign Up for E-Delivery.

Log in to Shareholder Account Manager (SAM) from the ‘Account Summary’ screen click on ‘Statements’. All available
statements (back to 2005) will be listed on this screen.

® PRIMERICA

| Account Summary |

| Account Search Account List Overview Position Detail Statements History Acti

Quarterly Statements | TaxForms | Transcript | Account Performance | Awverage Cost

Online Statements

‘ ® For year end statements pricr to 2005, please contact a PRSI Service Representative for further assistance

Quarterly Account Statements

Year Type Action
2016 Year End Statement
2015 ‘Year End Statement VIEW LS
2014 Year End Statement VIEW '@
2013 Year End Statement VIEW I@

Click on ‘View’ to bring up a new window with a .pdf file* showing your statement.

*Adobe™ Acrobat Reader is required to open these files. Please visit www.adobe.com if not already installed.

@ PRIMERICA Year-To-Date Statement

January 01 through December 31, 2016
Page 1 of 5
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If you need to print a copy of your statement, select the printer icon on the file or right-click on the screen and select print
from the drop down menu that appears.

Value Summary Non-Retirement Account -

Quarterly Statement
April 1, 2017 - June 30, 2017
Account Number:

Non-Retirement Summary Thank you for going Paperless!

Activity Summary Asset Allocation
Beginning Vahie as of 04/01/17 PO vour portfoliois 100% invested in Bandfincome,
Purchases
Withdrawals* v B Reload
Fesg -
Dividends and Capital Gains Reimvest - Save as
I stment Results :
Ending Value as of 06/30/17 - » Print...
s T o B m i 4 | - o | hope you like € Cast...

. s ou have any qu

Thi graph compares the
Value History Tha graph compars I
Rotate clockwise
on-Retire

Rotate counterclockwise

- Inspect l

You also have the option of saving a copy of the statement to your computer or device by selecting the “Save” icon

Value Summary Non-Retirement Account - e
Non-Retirement Summary

Activity Summary Asset Allocation

[,J,Lu‘ I::&g.‘ialleaﬁmwmﬂ? . Your portfoliois 100% imested in Bond/ncome.

Withdrawals®

Fees

Dividends and Capital Gains Reimest
Invegtment Results
Ending Vale as of 06/30M17

* Includes Transfers

This graph compares the
mmadrket value of pur

Value History
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How to view your tax forms on Shareholder Account Manager (SAM)

You are able to view and print any tax form generated in the past 7 years on your account on our website 24 hours a day,
7 days a week.

Log in to Shareholder Account Manager (SAM) and go to ‘Account Summary’ and select ‘Statements’ then choose ‘Tax
Forms’

@ PRIMERICA

Account Summary . Account Profile Trade Agent Tools Fund informj
| Account Search Account List Overview Position Detail History Activity Summa
Quarterly Statements | Transcript | Account Performance |  Awerage Cost

Tax Forms

Account Tax Forms

The following tax forms are available in the selected account. Please note that Primerica Shareholder Services (P55) is
committed to protecting your confidential data. “our online tax forms have been enhanced to display only the last four digits of
vour tax identification number and account number(s).

Year Form Description Instructions.

2016 54%BR  IRA Contribution Information 5498R

2016 1099R  Distributions from Pensions, Annuities, Retirement or Profit-Sharing Plans, IR4s,  VIEW 1088R

All available tax forms (up to 7 years) will be available. As tax forms are generated, the New Year’s tax form will post
within 2 weeks of the form being generated and the oldest years tax form will no longer be available.

You may ‘View’ or ‘Print’ a tax form by clicking on the appropriate link, both options will bring up a new window with a .pdf

file* showing your tax form. *Adobe™ Acrobat Reader is required to open these files. Please visit www.adobe.com if not already
installed.

To print, hover your mouse over the form and a menu will appear at the bottom of the window, select the printer icon on
the file. You may also save a copy of the tax form to your computer by clicking on the save icon.

(=) https://primerica.impress-net.com/new;/secure/show_Imgtaxform.asp?Docld=BC7238E2D028E3872470A532 - Internet Explarer gli
o —— e L —————————_——

ONME NO, IS5 0019 Fage 1 of 1

PRIMERICA SHAREHOLDER SERVICES
PO BOX 9602
H PROVIDENCE RI02940-9602

@) PRIMERICA
I:l CORRECTED (if checked)
For additional information, plense call:

TR L5445

1 1099-R '

Reciplent's Name and Addre? | msions, Annuities,
04078 PFSALO03 .. Plans,
#BWNDBIW acan ausuwance Lontracts, ete.

PFS INVESTMENTS CUS

PICATION NUMBER .

W

We also offer the convenience of E-Notification for your tax forms. Those signed up for E-notification of tax forms do not
receive a paper copy, instead they receive an e-mail notification when tax forms are available, and tax form will be
available immediately without delay. E-Notification allows you to access your tax forms sooner and helps the
environment. If you would like to sign up for E-Notification see ‘How to sign up for Electronic Delivery’

nt file (Ctrl+P)
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How to request a trade on Shareholder Account Manager (SAM)

Your account may be established to allow trades on our website 24 hours a day, 7 days a week. All trades requested are
processed at the next close of the New York Stock Exchange (NYSE) after your trade is placed. Generally, if you place a
trade prior to 4:00 pm ET on a business day, your trade will be priced at the next calculated Net Asset Value (NAV).
Trades received after market close will be priced the following business day. (Note that on certain days, such as the day
after Thanksgiving, the market closes earlier than 4:00 pm ET. The deadline for a trade is the time the market closes that
business day).

To place a trade on your account once you have logged into SAM go to ‘Trade’.

Prl'i\lfacy Important Disclosures Sign Off

@ P RI M E R I CA Last Sign On: Thursdey, October 05, 2017 st 101051 AM
Email: brady_s@hotmail.com  Edit

| Account Summary

Account List Overview Position Detail S ‘h ments History Activity Summary Allocations

Account Overview

nunt Ovardow by Acco ciomar Saryirn

The ‘Trade’ screen will default to the option to ‘Buy’ if wish to add additional shares. You may select the trade you wish
to place from the options available on your account. Example, the account below doesn’t have a bank account on file
and so cannot place a ‘Buy’:

Privacy Important Disclosures Sign Off
@ P RI M E R I CA Last Sign On: Tuesday, October 10, 2017 at 2:57:45 AM
Account Summary Account Profile Trade Agent Tools Fund Information Help

Buy Sell Exchange Automatic Buys Automatic Sells

Online Purchase

§ . . ) . Customer Service
Purchases are currently unavailable on this account due to no linked direct debit bank _

account. A direct debit bank account is necessary to provide funds for purchase. Meed Help? Call (300) 544-5445
Monday through Friday 8 AM - 8 PM ET

Select Current Fund or Open New Fund for Initial Purchase

The Options that may be available are ‘Buy’, ‘Sell’ and ‘Exchange’. Follow the link for the type of trade you wish to place.

Buy Request to transfer funds from your bank account on file with PSS to your PSS account and buy additional
shares.
Sell Request to sell shares of an Investment in your PSS account and send the proceeds to a pay access

established on your account. The address of record is the default option for redemption proceeds. If you
have previously provided instructions to have a bank account on file or establish a third party payee, you
may choose to send the redemption proceeds to any existing pay access on file.

Exchange | Request to sell shares of one mutual fund in your PSS account to purchase shares of another fund in the
same fund family and share class.

If you need to add or update the bank of file, please complete the Provide Bank Information form and mail or fax it per
the instructions on form.




Steps to Buy additional shares in your PSS Account

1. ‘Purchase Shares of’ allows you to select the fund you wish to buy:
You may buy shares of an existing fund or choose ‘OPEN NEW FUND’ to add a new investment to your account. Prior
to buying a new fund you should review the prospectus and discuss how the fund fits with your investment objectives
with your PFS Investments Inc. ("PFSI") Agent. See below for additional steps to select a new fund.

2. ‘Apply Contribution to’ for Traditional and Roth IRA Contributions only: The default for all contributions is ‘Current
Tax Year’; however, from January 1% to the tax filing deadline for the previous year, generally April 15", you may
choose to make a contribution toward the ‘Prior Tax Year. See the example below for a Roth IRA contribution. For
any other account type this option will not be displayed as it doesn’t apply.

3. ‘Dollar Amount’ Enter the dollar amount of the purchase

‘Draw proceeds from ACH account:’ - Review the bank account being used to fund the purchase, if you have multiple

bank accounts on file, please make sure the bank account selected is the one you wish to use.

a. If you need to add or update the bank of file please complete the Provide Bank Information form and mail or fax it
per the instructions on form.

5. Click ‘Accept’ to proceed or ‘Reset’ to make changes
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If OPEN NEW FUND is selected when choosing a fund then after clicking on “Accept” you must first “Select New
Fund Family” click “Next”.

Select New Fund Family

Please select the fund family of the fund you'd like t
Select Desired Fund Family:

{Select Fund Family) v
(Select Fund Family)

American Century

Franklin Templeton

Invesco Fund Family Soectus or
Legg Mason Partners Fund Family ~ ‘gnd shou
Pioneer Fund Family

Select New Fund Family

Pleasze select the fund family of the fund you'd lik
Select Desired Fund Family:

| Invesco Fund Family v |

| ANl funds and share classes are offered by prospectu
fees, disfribution charges, and other expenses and s



Then a new fund from the list of available
funds under the ‘Purchase shares of’ drop
down menu. Then select an option for any
Dividend Income or Capital Gains
generated by the new fund. Generally they
are reinvested in to additional shares but
on non-retirement accounts you may elect
to have them paid out and sent to you.

6. ‘Confirmation Share Purchase’;
screen will come up. Please review and
confirm the trade is what you wish to do.
If the fund, dollar amount or the bank
account is not correct, just click ‘Cancel’
to void the purchase and start over.

7. Once you have confirmed the trade is
correct, click on ‘Accept’ to submit the
trade. Until you accept the trade, it is not
placed and may be canceled.

8. Confirmation of the trade will now
display. Please write down or print out
the confirmation information for you
records.

That’s it you’re done!

If you wish to purchases shares of another
fund just click on Buy on trade menu and
repeat the steps above for each additional
purchase.

Mew Fund and Income Optlon

Purchadn ahares of;

ClearBndge Aggreasne Groath Clasy & (SHRAX) ¥

D st i e Wl D

[ {Befact income Cpbon) v
| Spsacl Incoma Cplon)

Chstritstad v Chistl 1o Addresa of Shansdwnet [!

Direect Dsposatnd 1o Pacdic Manne Credit Linson Chisc kong@ 00000000

Confirm Share Purchase

Fiimal Trade Revies bofore Macement

Pinass peviaw pour rade negues? and confres by pressing dre Arcept bufton or Carael io conbnue pour se3on without
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Share Purchase Confemation Details
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Trade

Automatic Sells

Buy Seil

Exchange Automatic Buys

Online Purchase Entered

@ Your onhine purchase raquest has bean accapled with a confirmation 10 of 1006-0001-
00002,

Should you have any questions, or need 1o cancel an ACH before it has been processed
{generally within two business days of having placed a frade), pleasa call one of our Client
Sarvice Representatives at (500) 544-5445

Omline Purchase Fequeest

Confrmation 1D 1 006-000 00002

Hegsirption FFS INVESTMENTS CUST FOR THE ROTH IRA OF

Account Mumber: L]

Fund ClearBridge Large Cap Growih Class &

Amgu. 1.000.00

3 proceads from: ACH SFER WASHINGTON MUTUAL BANK, FA Checkinga o
‘Wes This trade soliched He, irade wes requesied by sharshokier,
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Steps to Sell shares from your PSS account:

1. ‘Sell Shares from’: Select the fund you wish to redeem out of from the drop down list.

Online Redemption

Sell shares from:

| ClearBridge Large Cap Growth Class A (SBLGX) Available: 524353 |

Send proceeds to: (Please see delivery options table below)

| Check to address of shareowner via First Clazs Mail T |
Sell: D Al
‘' Shares
* Dollars
Amount: |0 | (Shares or Dollars)

t

Mext = ] [ Reset ]

2. ‘Send proceeds to’: Choose from the
available pay access options the delivery
method you wish you to use.

This example shows an account set up for:

e A check payable to the owner(s) of the
account by either US Mail or Next Day
Express.

e A deposit to the bank account the
shareholder has previously provided by
either ACH or Wire Transfer.

Details about the delivery options are
displayed in the table under the trade screen.
This provides time frames for each method;
the only option that PSS imposes a fee is for
Next Day Express ($12); however, your bank
may impose a fee for accepting a Wire
Transfer.

If you select the Next Day delivery see
additional details about delivery date, because
your investment is not sold until the next
market close after your request and then sent
for ‘Next day delivery’ the following business
day. You will receive your check in 2-3
business days depending on the day and time
your trade is placed.

send proceeds to: (Pleaze see delivery options table below)
Check to address of shareowner via First Clazs Mail

Check to address of shareowner via First Clazs Mail

Check to address of shareowner via Mext Day Exprezs Mail {512.00 fee)
ACH XFER-WASHIMGTOMN MUTUAL BANK, FA Checkingdxxxx0
Bank Wire:WASHINGTON MUTUAL BAMK, FA Chetking#x <=

Delivery Options:
ou have geveral opticns for receiving proceeds from your account. The following table represents the opticns
svailable, the estimated delivery timeframe, and applicable fee. Please sllow 24 to 458 hours for processing:

Delivery Method  Delivery Timeframe Fee
First Class Mail A redemption check should arrive within 5 to 7 business days after processing. Mone
Mext Day A redemption check should arrive the next delivery day after processing. 512.m
Express Mail

ACH Transfer ACH redemptions should arrive within 72 to 88 hours after processing. Mone
‘Wire Transfer ‘Wire redemptions should arrive within 72 hours after processing. Although Primerica Mone

Shareholder Services does not charge for this service, your bank may deduct an
incoming wire fee from the procesds upon receipt.

" UPS does not require a signature for delivery of the package. Please note that UPS does not include
Saturday Delivery.

Check request via UPS Next Day Express Mail Delivery Estimates

Reguest received BEFORE Check should be deliverad Request received AFTER Check should be deliverad
market close on... on...{1) market close.. on...(1)

Monday ‘Wednesday Monday Thursday

Tuesday Thursday Tuesday Friday

‘Wednesday Friday ‘Wednesday Monday

Thursday Monday Thursday Tuesday

Friday Tuesday Friday ‘Wednesday

The tables below are provided as a guideline only and include check processing time. Additional days will be reguired
for any requests that span a holiday. Primerica Shareholder Services cannot guarantee delivery date of checks.



3. ‘Sell’ and ‘Amount’ allow you choose how much to redeem by selecting to redeem a specific dollar amount, a specific
the share amount or to redeem ‘All’ shares in the fund selected. The default is to enter a specific the amount in
dollars.

The available dollar value in each fund is listed next to the fund in the drop down menu above where you select the
fund to redeem. Keep in mind for funds other than money market funds the price per share can vary daily. The
available amount displayed is as of the close of the previous business day and your redemption will occur at the next
business close after it is placed. The value of the available shares when your redemption is processed may be higher
or lower than the amount displayed.

Once you have entered the trade amount click ‘Next’ to submit the trade or ‘Reset’ if you wish to make changes.

Sell: All
Shares

* Dollars

Amount: 0 (Shares or Dollars)
—2z
4. ‘Confirm Redemption’: Your trade is not Confirm Redemption

complete until confirmed, review the trade
summary and ‘Estimated Redemption ® Your trade request is not complete until confirmed.
Details’. Please review your trade request and confirm by pressing the Accept button below or Cancel to abort

your request. Once confirmed, please do not atiempt to refresh your screen until you receive your
confirmation or you risk entering your trade twice.

Fees and Taxes (if any): You may choose
to take any fees or tax withholding that may

apply. a5 the $12 verigh e, o

either the remaining balance in your account Redemption Confirmation Details
or from the redemption proceeds (except full Position: ClearBridgs Large Cap Growth Class A (SELGX)
redemptions). Amount: All shares
Send proceeds to: Check to address of shareowner via First Class Mail
Trade will be added to existing pending Withhold Federal Taxes: 0%
actiVity: Any pu rchases, redem ptions or Withhold State Taxes: D% (note that for states with mandatory withholding ths actual amount
. ? . withheld may be greater than the percentage requested)
eXChangeS that are in progress already WI" Distribution Reason: Premature Distribution - The distribution will be designated as a
ithdrawal fi individual under th o9 142, A
appear here " gll-'iﬁzltﬂ;&e glitstrirbau\;‘ign lo:'reanr;lltg'. :Ihllcjﬁ i:r;e:fa[ra?eafgrgn? Federal Income
tax may apply and is due when the tax return is filed. Tax and Penalty

. i be ided by rei ting the full distribufi ithi
Accept / Cancel: Once you have reviewed S o ences My e avokdad Ty feinivesing fhe i (b Uton witin
yOU must e|ther C“Ck "Accept” tO proceSS the Fees and Taxes (if any): Taken from redemption amount requested.
redemption, or if you do not wish to process Estimated Redemption Details

5 H The following h thetical trade Its ided onl! imate of ted trad d should b

the redemptlon or anythlng needs to be l:o:sigeor:;ni%fol?n{’lgﬂozglcgnIy.a'l'hereascL{ualatrr:dpemr:sjboﬁiIff:rfg:::dmozZ%aﬁi&tj; r:fi;?tsors inrfluaﬁg thse gln‘lal -:Iecsing

price, any related activity in this account, etc..

changed, click on “Cancel” your trade will not

. Estimated Amount to be Redeemed: 524593
be submitted. .
Estimated Total Fees: 50.00
Esti Net Check A it 5245893
Last Net Asset Value (NAV): 54017
Estimated Shares to be Redeemed: -6.187
Trade will be added to pending activity: 10/0972017 Current Year Contribution - ACH 51,000.00

~ Awes | [ camea

Trades entered prior to Market Close will be priced at the next calculated MNet Asset Value. Trades received after Market
Close will be priced the following business day.



Trade " d information Help

5. ‘Online Redemption Entered’ Confirmation ; :
of the trade will now display. Please write Buy  Sell  Exchange  AutomaticBuys  Automatic Sells
down or print out the confirmation information '
for you records. Online Redemption Entered
*If you redeem a” Shares fr‘om a fund with an Your online redemption request has been accepted with a confirmation 1D of 1006-0001-
00003

active Pre-Authorized Check Plan (PAC), a ,
. . . . . . Should you have any questions, or need to cancel an ACH before it has been processed
nOtlce W|” appear W|th a ||nk |f yOU W|Sh tO {generally within two business days of having placed a trade), please call one of our Client
. . Service Representatives at (800) 544-5445.
stop future purchases. We will continue your

future investments unless you request not fo.

That’s It you’re done! Confirmation [D: 1006-0001-00003
Registration

If you wish to redeem shares of another fund ROUNDROCH. "D 7aeas 35
. . ¢ y Account Number: 00000
just click on ‘Sell’ from the Trade menu: i T

. Amount: $100.00
Repeat the Steps above for eaCh addltlonal fund Send proceeds to! Check to address of shareowner via First Class Mail
from WhICh you need to redeem. Fees and Withhalding Added to redemption amount. as applicable

El
Piease print this Page or copy down the following information to provide a record of your transaction. The
information will be helpful if you need to speak to one of our Client Service Representatives

*Active Pre-authorized Check Plan (PAC) notice on full redemption:

& “ou have ons or more Pre-authorized Check Plani(s) defined for the fund you just
liguidated. If you would like to stop this plan going forward please click here to update.



Steps to Exchange between funds in your PSS account:

An exchange consists of two trades processed at the same time;

e A redemption where shares of one fund are sold
e The proceeds of that redemption are used for the second trade, a purchase into a different fund in the same fund
family and share class.

If you need assistance deciding which fund or funds to buy and sell you should speak with your PFSI agent who can
help you make suitable investment decisions.

Prsrgoy rgeoriann D cicaimEs B OF

@FRIMERICA Lt g G Towmmsiey, Do T AT A2 A
[P ——— p— SRR -

Buy Sl b Autermatic Byl Autosiathe Sel

Online Exchange

e
Emohangs shaies feoem; Pege Haip T Call (800 48,5444

CinarBruge M Ca0 Chiiek A S50 - Avalable 56 455 30 . Sazediay Feough Friosy BAL. 8 PMET

=80 puTchase Baaees of!

Senbirt! vt o CDEN B FLUAD) ¥. -ﬁlim My Profile

Enthangs: Al e
Share Begiviraton
) Ciskiain BFE P BSTIENTS OF THE MOLLOVER 2 OF
Amon o | hares oo Dolars)
Tt
Waal» | L el | Phone: [t
SEEREn v

Tepcipy scdenpd Rocuy will show on the pendng el of e Fostion Fimicony soisen. Tesces snisrsd prod Io B closs of Tw
i il B e @ B Seol Sk uited Mol Adie! Bk Trades ftdonve @fer Sl (a0 adll ba piced iha
Folgaarg buames cay

Exxhirgas ey Parvs il andior pnaly mpboatona You mey bed 010 be in powr oW imesesl 10 consull B ias advisor
MG ETRNG DoRME bay B Cenaly DDIEBOLANG I

B rammca

1. Once you have decided which funds to redeem/purchase:

‘Exchange shares from’. The drop down menu will list all funds in your account and the available dollar amount in the
funds. Keep in mind for funds other than money market funds the price per share can vary daily. The available amount
displayed is as of the close of the previous business day and your redemption will occur at the next business close
after it is placed. The value of the available shares when your redemption is processed may be higher or lower than
the amount displayed.

‘...to purchase shares of’. Select the fund you wish to make the purchase into. The drop down menu will include all
funds that you currently hold shares in, any zero balance funds you previously owned shares in and the option to
‘Open New Fund’ See additional steps for adding a new fund after indicating the amount to exchange below.

Online Exchange

Exchange Funds

Exchange shares from: ...to purchase shares of:

: Weastern Asset Govemment Reserves A2 (STEST) - Avsilable 51108304 v | QOPEM NEW FUND ¥

I _ (Select an existing fund or OPEN NEW FUND)

.10 purchase shares oft » "_‘_,.-V OPEN NEW FUND k
{Select an existing fund or OPEMN MEW FUND) v Western Asset Liguid Reserves Class BYLLAXX) - Available 50.00

. 5 ‘Western Asset Government Reserves A2 (STEST) - Available 511,083.04

2. Amount: Enter how much you wish to exchange. The

default is to enter a dollar amount. You may also Exchange: @ an

indicate a specific number of shares or ALL shares @ Shares

for a full exchange. ® Dollars

Once you have entered the trade amount, click “Next” Amount: 0 {Shares or Dollars)

to submit the trade or “Reset” if you wish to make
changes. [ e ] [ geeet ]




If ‘OPEN NEW FUND’ is selected, then after clicking on
‘Next’ you must choose the new fund from the list of
available funds under the ‘Purchase shares of’ drop
down menu and select an option for any Dividend
Income or Capital Gains generated by the new fund.
Generally they are reinvested in to additional shares but
on non-retirement accounts you may elect to have them
paid out and sent to you. Then click ‘Next’ to confirm the
trade.

New Fund and Income Options

Purchase shares of:

}E'leiarBridge Aggressive Growth Class A (SHRAX) M

Dividend Income will be:

\(Se[ecl Income Option) v

(Select Income Option)
Reinvested

Distributed via Check to Address of Shareowner k

Direct Deposited to Pacific Marine Credit Union Checking#XO0OCOO000(3295
| < Back i Nexi> ]

3.‘Confirm Exchange’; your trade is not complete until accepted, look over the request as shown under Review and
Confirm Fund Request: Once you have reviewed you must either click ‘Accept’ to process the exchange, or if you do
not wish to process the exchange or anything needs to be changed, click on ‘Cancel’ your trade will not be submitted.

Confirm Exchange

(TN ST

Close will be priced the following business day.

4.‘Online Exchange Entered’ Confirmation of the trade
will now display. Please write down or print out the ]
confirmation information for your records. i

*If you exchange all shares out of a fund that has an
active Pre-Authorized Check Plan (PAC), a notice will
appear with a link to stop future purchases. We will
continue future investments unless you click the link
and stop the PAC.

That’s it you’re done!

If you wish to request another exchange just click on
‘Exchange’ on the Trade menu:

Repeat the steps above for each additional exchange
between funds you want to do.

Please review your trade reguest and confirm by pressing the Accept button or Cancel fo continue
¥our session without entering an online exchange. Once confirmed, please do not attempt to refresh
your screen untl you receve your confirmation or you risk entenng your trade twice.

Review and Confirm Exchange Fund Request

From Position: Western Asset Government Reserves A2 ([SMTO0
To Position: ClearBridge Aggressive Growth Class A - SHRAX
Exchange Amount: 550000

Trade will be added to pending activity: 102017 Partal Regemption (S100.00)

1012017 Purchase by ACH 550000

Trades enterad phor to Market Closs will be priced al the next calculated MNeat Assat Value Trades received after Market

i m——
Buy Sell Exchange Automatic Buys Automatic Sells

Online Exchange Entered

Your online exchange request has been accepted with a confirmation |D of 1006-0001-
0000s5.

Sheuld you have any questions, or need to cancel an ACH before it has been processed
{generally within two business days of having placed a trade), please call one of our Client

Service Representatives at (800) 544-5445.

Online Exchange Request

Confirmation 1D 1006-0001-00006
Rengistration:

ROUND ROCK, TX 78665-1155

Agccount Number: w00 SE08

From Fund: Western Asset Government Reserves A2
To Fund: ClearBridge Aggressive Growth Class A
Amount $500.00

=l
Please print this Page or copy down the following information to provide a record of your transaction. The
information will be helpful if you need to speak to one of our Client Service Representatives.

*Active Pre-authorized Check Plan (PAC) notice on full exchange:

& You have one or more Pre-authorized Check Plan(s) defined for the fund you just
hiquidated. If you would like to stop this plan going forward please click here to update

371652



How to Restart your Pre-Authorized Checking (PAC) Plan

If you need to provide new bank account information to restart your PAC please complete and submit the Start/Change
Bank Draft Options Form and send it along with a voided check or the Provide Bank Information form. Your new bank
account will be added and your PAC restarted.

If you had an active PAC that you have stopped and would like to restart purchases using the same bank account, you
may do so right on Shareholder Account Manager (SAM).

Once you have logged in:

Go to the ‘Trade’ tab and choose
‘Automatic Buys’. A list of all PAC
plans on the account will come up.

Stopped PACS will show ‘INACTIVE’ in
red next to ‘Status’,

To restart an inactive PAC click on
‘Edit’ to the far right.

The Modify Plan screen will display:

You may restart the PAC by scrolling
down to the section Marked ‘Stop
Date’: Click on the drop down menu,
scroll to the bottom, select ‘Remove
Stop Date’

Scroll down to the bottom of page and
Click the box Update Plan to save your
changes.

@ PRIMERICA

Automatic Selh

Pre-Authorized Check Plan List

Pre-Authorized Check Plans Automate Share Parchases Dy Your Schedule

Purghass G Conservaties rgssh Clevy & [BRELT

e IR

Sahri [HAETTE]

Cirafl Caia 208 ol P rraess

Erguray SN, FER WY JUN. A ALD. SEF. OCT. KON sy DEC
St Do Besdury, Wiy 7. 2010

Ena Disis Tomadiey, Jufy D8, 3072

Gaal fank Dk Frday. Sora 14, 35

Barh Aidaust WRSHIRGTON MUTLAL Blbil. Fib Daponing i
Modify Plan

® NOTE: We are unable to stop a draft in process. To avoid returned item late fees you should submit
your request at least 3 business days in advance.

Edit Pre-Authorized Check Plan

Please make any desired changes and when complete click the Update button for final review and confirmation.
Position:

SBLGX - ClearBridge Large Cap Growth Class A
Purchase Amount:

Dollar amount you'd like to purchase every period. Minimum purchase amount is 550.00.

Stop Date:

Domn't buy shares as of this month and forwarnd.

JAN 2018
DEC 2017

sl s

F o) el
DEC 2018

el ooo iy |

Cancel Update ]




The Modify Plan page also offers many other options: you may change the amount of each purchase, the day of the
month that purchases occur on, which months that purchase will occur, provided you have more than one bank account
on file, you may switch the bank account being used for purchases and/or add an ‘Automatic Increase’ to your PAC so
you can plan for the future and have your PAC update by the amount you choose, when you choose without having to log
back in.

Edit Pre-Authorized Check Plan

Please make any desired changes and when complete click the Update butten for final review and confirmation.
Position:

SBLGX - ClearBridge Large Cap Growth Class A
Purchase Amount:

Dollar amount you'd like to purchase every period. Minimum purchase amount is 350.00.

NOTE: To avoid contributing an excess amount to your retirement account, confirm IRS limitations on annual
contributions prior to making a change.

5} 50.00 |

Diraft Date:

Day of the month to buy shares.

22nd of the month ¥ |

Months to Purchase Shares:

Which months to buy shares. Valid values are: YES - buy shares on the Draft Date of this month, NO - den't buy shares
this month, and SKIP OMCE which means don't buy on the Draft Date of this month and then automatically switch to YES

once passed.

N s | FEB: [ves | MAR: | ves v

AR [yes  w] MM [Wes  v] 4 [ves v

JuL: |?| AUG: |?| SEP: |?|

S SR NN J?"M R J‘“‘“‘
T S T i e T i 0 9 b o ikt SR s
Direct Debit Bank Account.

Select a linked bank account to finance automatic purchases made on your behalf. Mote that your bank account will
typically be debitted prior to the Draft Day so that funds are available to execute your trade as requested.

WASHINGTON MUTUAL BANK, FA Chetking@OOO0 v

Automnatic Increase Program:

Cptional program to automatically increase your purchase amount on a pre-defined schedule. To use, define eithar the
dollar amount or the percentage you'd like to increase your purchases by and then define how often and when to begin
your program. To stop an auto-increase program, set both the dollar and percentage amounts to 0 and the frequency and
increase date to Inactive

Automatic Increase Amount
S| 0.00

Automatic Increase Percentage
[0.00 |%

Automatic Increase Frequency
(Inactive) v

Automatic Increase Next Process Date

| JAN 2018 v

[ Update Plan ] [ Cancel Update J

We hope you find this information useful and look forward to meeting all you investment needs.

371663



How to change your mailing address on Shareholder Account Manager (SAM)
To view and/or change your mailing address and/or your physical address online, please complete the following steps:

1. Sign on to Primerica Shareholder Services.

2. If you have multiple accounts, click on the desired account number from your Account List; if you have a single
account, the system will open on the ‘Account Summary’ page for your account go to the next step.

3. Click on the ‘Account Profile’ link to the right of ‘Account Summary’, it will default to the ‘Account Record’
page.
4. Click ‘Edit’ to the right of the current address and phone number on record.

Privacy Important Disclosures Sign Off

@ PRI M ERICA Last Sign On: Mondsy, December 04, 2017 =t 1:15:55 PN
Email: Edi
Account Summary I I Acmtﬂ't Profile I: Trade Fund Information elp
|

| Account Record Account Options Bank Drafts/Payments User Profile

Client Account Record

R

Mailing Address Telephone Numbers | Edit || Meed Help? Call (800) 544-5445
Shareholder Monday through Friday 5 AM -3 PMET
123 Main 5t . Primary: 555-565-1212
Any City, GA 123451234
Address of Record Edit Account #: HRHHReE08
Registration: Edit

“Your address of record defines your legal residence and should be defined if your account mailing address iz a PO. Box,

you are a U.5. citizen living abroad, or in the military serving overseas. In any of these cases your address of record is

used to define your state withholding requirement. G i
ne: it

The ‘Update Primary Account Registration’ page will open and allow you to enter your new address and phone
number(s).

If your mail is sent to your home then update just the mailing address. If your mailing address is not your home address,
for example you have a PO (Post Office) Box or you are a U.S citizen living aboard or in the military serving overseas,
then after changing your mailing address you will also need to update the ‘Address of Record’ with your physical
address.

In this example the owner has

moved and is now using a PO . . .
Box to receive mail. Update Primary Account Registration

First click “Update Address” Account Address Information

Mame: SHAREHOLDER

Address: | oo 5oy s5eg

CityIStatelZip: [ aypy oy ot v semisess |

Day Phone: | 5555552121 |

Ewvening Phone: | |

[ Update Address _] | Cancel




Now the address is reviewed. If
anything was not entered
correctly, click on “Previous” to
make any changes. If the change
is correct, click on “Confirm
Changes’” to save the update.

You will now return to the “Client
Account Record” with a
message that the record has
been updated.

If this was a physical address the
address change would be
complete. In this case since a
PO Box is being used the
‘Address of Record’ should
also be updated with a
residential address. This applies
any time you are living
somewhere else other than the
address where your mail is being
sent, such as on a military base
overseas or a US Citizen living
abroad.

Click ‘Edit’ next to ‘Address of
Record’

Enter the new physical address
and click on “Update Address
of Record” to continue

Update Address

Account Address Information

Your requested changes are not saved until confirmed. Pleasa review your changes and, if comect, press Confirm
Changes 1o save your updates. Otherwise, press Modify Address to make additional changes

Mamé: SHAREHOLDER
Address: PO BOX 5585
City/StateZip: AMNY CITY, Tx 54321.5555
Day Phone: 555-555-2111

Evening Phone:

l Confirm Changes ] | Previous | Cancel

Client Account Record

@ Your account record has been updated as requested.

Personal Settings

Mailing Address Telephone Numbers Edit
SHAREHOLDER Primary: (555} 555-2121

PO BOX 5555

ANY CITY, TX 54321-5555 Secondary:

Sm

Address of Record
vour address of record defines your legal residence and should be defined if your account meiling address is a P.O. Box,

you are a U 5. citizen living abroad, or in the military serving overseas. In any of these cases your address of record iz
used to define your state withholding requirement.

123 MAIN 5T
ANY CITY, GA 12345-1234

Modify Address

Address of Record Information

The address of record is the street address of the shargholder's residence. PO. Boxes and Suite addressss are not
acceptable for address of record.

Name: |SHAREHOLDER |

Address: 317 MAIN ST I

City,State Zip:  |AUSTIN

| [TX v |[78681

[ Cancel Update J




Again the address is reviewed
and if anything was not entered
correctly, click on “Modify

Address” to make any changes.

If the address is correct, click
“Confirm Changes” to save the
change.

This returns you to the ‘Client
Account Record’ with a
message ‘Your account has
been updated as requested.”
It now shows your correct
mailing and physical address.

That’s it you’re done!

Update Address

Address of Record Information

The address of record is the sireet address of the shareholder's residence. PO. Boxes and Suite addresses are not
acceptable for address of record.

Your requested changes are not saved until confirmed. Please review your changes and, if correct, press Confirm
Changes to save your updates. Otherwise, press Modify Address to make additional changes.

Mame: SHAREHOLDER
Address: 212 MAIN 5T

City, State Zip:  AUSTIN, TX 78581

Confirm Changes

[ Maodify Address ]

Client Account Record

@ Your account record has been updated as requested.

Personal Settings

Mailing Address Telephone Numbers Edit
SHAREHOLDER Primary:  (555) 555.2121
PO BOX 5555
ANY CITY, TX 54321-5555 Secondary:
. Address of Record Edit

Your address of record defines your legal regidence and should be defined if your account mailing address is a PO Box,
you are & U.S. citizen living abroad, or in the military serving cverseas. In any of these cases your address of record is
used to define your state withholding requirement.

SHAREHOLDER

212 MAIN 5T
AUSTIN, TX 78681



